GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

5 g=ar/Bid Number: GEM/2026/B/8(
feaiss /Dated: 30-C

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

20-10-2026 13:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

21-10-2026 13:00:00

4 U dUar (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Education

fQamer @ AT/Department Name

Department Of Higher Education

WIS & AIF/Organisation Name

National Institute Of Technology (nit)

AT & A1 /Office Name

Calicut

Rieraa AarRer & §ud AaRoy Contact details of

Grievance redressal

HOD Email id :hod.nit.calicut@gembuyer.in
Buyer Email id: purchases4@nitc.ac.in

ool #rd1/Total Quantity

110

a&q 4vft /Iltem Category

High End Desktop Computer (Q2)

st & feraa iaa arffe etsax (3 anf &)

/Minimum Average Annual Turnover of the 50 Lakh (s)
bidder (For 3 Years)

el SuoT fAFAr F AT R (1T 3 auf ) /OEM | o\ o (s)
Average Turnover (Last 3 Years)

3 /8A Qa1 & faw 30T fAerd 3egHa & af/Years

of Past Experience Required for same/similar 3 Year (s)

service

3R Uradr AEies/Turnover eligibility criteria

GeM verified turnover

THATHTAS F forT 3gHa & auf 3R AR A Fe ugra A

3% €/MSE Relaxation for Years of Experience and | No
Turnover

eI F T 31gHa & auf 3R i3 ¥ e yar 6t 18

% /Startup Relaxation for Years of Experience No

and Turnover

fashar & AP AT gEAdsi/Document required from
seller

Experience Criteria,Past Performance,Bidder Turnover,Certi
(Requested in ATC),0EM Authorization Certificate, OEM Anni
Turnover,Additional Doc 1 (Requested in ATC),Compliance ¢
specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
buyer
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{95 faavui/Bid Details

R 3T AR g 3uds fFU v cE&ardst o

H&H A ¥/Do you want to show documents

fafder 3t swer 9 arer |l AR B e @ €2

uploaded by bidders to all bidders participated

Yes (Documents submitted as part of a clarification or

representation during the tender/bid process will also be

displayed to other participated bidders after log in)

in bid?

s dona & g den Taa: A9 Jea & AT maas

s & &A1 / Minimum number of bids required |3

to disable automatic bid extension

Smeaftl / Number of days for which Bid would 7

be auto-extended

3i1er vrEe 3ifABdH fhaeh A fhar ser &1 7/ 1
Number of Auto Extension count

faera ueda /Past Performance 30 %
9= @ Ry e’ afha fFar/Bid to RA enabled No

95 @ gy /Type of Bid

Two Packet Bid

dhAIhT FeAiehet b SRIeT eheiichl TUEIHIOT ¥ oA

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT /Time allowed for Technical Clarifications |2 Days
during technical evaluation

fafieror 3mavas (Fehag fAderor aritietor /o & @y qd

Usiipd TSIl gRT)/Inspection Required (By No

el ugfa/Evaluation Method

Total value wise evaluation

ACITAAT Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suasdr IfRAYEMD Amount

217800

$didsh faaoT /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRia (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afY (a1E) /Duration of ePBG 63
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(a). I P A & IFAR STH Fe & FTod AT Bl AT I & forw 93 & @Y du Fafdia geardst wegd e ¥ Tavss &
AT el a3t $ forw R_fAaar aur Farsif & forw dar gerdr STaAst @ ge & oA &1 At i 38 Afd & g & arel @ 1w |
EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the relevant categc
per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service Providers for Services are
for exemption from EMD. Traders are excluded from the purview of this Policy.

(b).3uadr AR TUTEa STaAd T, e TE I eIl &, anameif & uar 3 gy @rfgw| / EMD & Performance security should be in-
of Beneficiary, wherever it is applicable.

(c).3uAST 3R TuTeT STATAT U anemedf & ueT & el =few| / Earnest Money Deposit (EMD) shall also be accepted by the
in the form of a surety bond.

aradt /Beneficiary :

Director
National Institute of Technology (NIT),Calicut, Department of Higher Education, Ministry of Education
(Director)

el fasrsar onay A& fRar 911/ Bid splitting not applied.

T3 wie afigar / Ml Purchase Preference

TANEIE WG araar / Ml Purchase Preference Yes

AP 34 sfar faharst o @l & wafdedar, afg saa
AT L1+X% dd & @ #F ¥/ Purchase Preference to | 20
MIl sellers availabele upto price within L1+X%

AP 34 33 wlig A wUfHGar & fov s & arar &

3fAhad ufderd / Maximum Percentage of Bid quantity |20
for MIl purchase preference

EATAD @A (Fh-33-3f3a P WATRbT) 3MSA 2017 F
HIAT Had Ferd 1/FAE 2 & TAAT HGfIbA AT BT &
arafierdl & 3gAfa © f&ais 16.09.2020 (HHI-TAT WX

FAifaa wa «r9y) / Allow participation only from Class

1/Class 2 local suppliers as per the Public
procurement(Preference to Make-in-india) order 2017
date 16.09.2020(as amended and applicable time to
time)

Yes, in compliance with the MIl ORDER : DPIIT Order(as ame
and applicable time to time)

TAuEs Wil TJd/MSE Purchase Preference

TATES TG dIa/MSE Purchase Preference Yes

qaH 3R Y 377 JA 3US0T AAAHT /A erer
Tlic A wAfHhdr, Il 3 Fed L1+X% / Purchase 15

Preference to MSE OEMs/ Service Provider available
upto price within L1+X%

qaA 3R 7Y 377 A 3UoT FATE/Aar garar dr @lig

A wafdwar & fow s & arw @& 3fR_AFTH gfaa / 25

Percentage of Bid quantity/amount for MSE OEMs/
Service Provider Purchase preference
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1. The minimum average annual financial turnover of the bidder during the last three financial years, ending on 31st
of the previous financial year, should be as indicated in the bid document. The turnover of the bidder shall be valida
the system based on the financial data available on the GeM portal. The average turnover shall be calculated based
last three financial years where data is available; in case data is available for only two of the last three financial yeal
average shall be computed based on those two years. In case the date of constitution / incorporation of the bidder is
than three years old, the average turnover in respect of the completed financial years after the date of constitution
incorporation shall be taken into account for this criterion. No separate documentary evidence is required to be uplo
by the bidder for this criterion, as the system shall derive and validate the turnover figures from the data available c
GeM portal.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product offe
the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or similar Catec
Products to any Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid
document before the bid opening date. Copies of relevant contracts and delivery acceptance certificates like CRAC t
submitted along with bid in support of having supplied some quantity during each of the Financial year. In case of bt
bids, the category of primary product having highest value should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during
three years, ending on 31st March of the previous financial year, should be as indicated in the bid document. Docunr
evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Acco
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the da
constitution / incorporation of the OEM is less than 3 year old, the average turnover in respect of the completed final
years after the date of constitution shall be taken into account for this criteria.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier as ¢
in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its subsequent
Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum local content to ¢
as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the Purchase preference, the t
must upload a certificate from the OEM regarding the percentage of the local content and the details of locations at
the local value addition is made along with their bid, failing which no purchase preference shall be granted. In case t
value is more than Rs 10 Crore, the declaration relating to percentage of local content shall be certified by the statu
auditor or cost auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for O
other than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Oi
Class-l and Class-Il Local suppliers as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per
order dated 04.06.2020 are not eligible to participate. However, eligible micro and small enterprises will be allowed
participate .The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM _No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy for I
and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017 and its subseq!
Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if seller/service provider is va
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs ha»
valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as defined in
Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micrc
and Medium Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants tc
themselves of the Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. |
respect of bid for Services, the bidder must be the Service provider of the offered Service. Traders are excluded fron
purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers offering products manufaci
some other OEM are not eligible for any purchase preference. Relevant documentary evidence in this regard shall be
uploaded along with the bid in respect of the offered product or service, and Buyer will decide eligibility for purchase
preference based on documentary evidence submitted in case of product bids, whereas in case of services the eligik
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected by
of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity t
match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers a
advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in Indic
Order, 2017. Benefits of MSE will be allowed only if seller is validated on-line in GeM profile as well as validated and
approved by Buyer after evaluation of documents submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid partic
Also this is not going to be used as a criteria in determining reasonableness of quoted prices which would be determ
the buyer based on its own assessment of reasonableness and based on competitive prices received in Bid / RA proc
7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or simil;

4/12


https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid opening da
any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of cumulative order quantil
any one financial year) to be submitted along with bid in support of quantity supplied in the relevant Financial year.
of bunch bids, the category related to primary product having highest bid value should meet this criterion.

High End Desktop Computer ( 110 pieces )
(spaer: Aot 1 3R Aol 2 & TR 3gfdedl & 9 3 e WT H F foT 3maIS/Minimum 50% and 20% Local Conte

required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetidhr fafRfPAr /Technical Specifications

* S eIl fAfAf® & 3gH / As per GeM Category Specification

faavur/Specification

AR & =T /Specification
Name

s & faw 3maRas 31gAd IeT /Bid Requiremel
(Allowed Values)

PROCESSOR

Description of Stores

Desktop Computer with Table Mount Monitor System
Compatible Chipset as per Processor make with Minir
USB Port

Base Processor Number

NA for Higher Processor Or higher

Higher Processor Number

Intel Core i7- 14700, Intel Core i7- 14700K, Intel Core
12900, Intel Core i9- 12900K, Intel Core i9- 13900, In
Core i9- 13900K, Intel Core i9- 14900, Intel Core i9-
14900K, Intel Core Ultra 5- 235T, Intel Core Ultra 5- 2
Intel Core Ultra 5- 225, Intel Core Ultra 5- 245T, Intel
Ultra 5- 235, Intel Core Ultra 5- 245, Intel Core Ultra °
265T, Intel Core Ultra 7- 265, Intel Core Ultra 9- 285 ¢
higher

MOTHERBOARD

Trusted Platform Module

Discrete TPM 2.0

OPERATING SYSTEM

Factory Pre-loaded Operating
System

Window 11 Professional, Window 11 Home, DOS or
Equivalent, Linux, Window 11 STF (Shape the Future)

MEMORY (RAM)

RAM Size (Memory
Card/Module) (in GB) (Capacity
to be Installed in the System)

16, 32, 64 Or higher

year)

STORAGE Primary Storage Capacity (in 1024, 2048 Or higher
GB)
Availability of Secondary No Secondary Storage, HDD@5400RPM, HDD@7200f
Storage NVME - SSD Or higher
Secondary Storage Capacity 0, 500, 512, 1024, 2048 Or higher
(in GB)
Monitor Availibility of Monitor Yes as per IS 13252 (Part 1)
Panel Type In Plane Switching (IPS)
Screen Size (in CMs) 53.1-58(20.91" - 22.83")
WARRANTY On Site OEM Warranty (In 5 Or higher
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WA /Raiféar 3N g2 arr/Consignees/Reporting Officer and Quantity

/5. No || TR/ RefEaT ity
o /Consignee udi/Address A /Quantity || Belladl & G=i/Delivery
Reporting/Officer
673601,National Institute of
1 Sindu P Technology Calicut,nit campus p 110 45
0,Chathamangalam

Special terms and conditions-Version:9 effective from 23-09-2026 for category High End Desktop Comp

1.

Category Specification
/ MeitY Model Technical
Specification / ATC
Restrictions

Product Verification

Requirement of OEM
Logo

Operating System -
OEM/Publisher Status

Operating System -
Licensing

Operating System -
Verification

Operating System -

Applicability

Operating System-
specific Certification /
Compatibility

The category has been created in accordance with the Model Te
Specification issued by the Ministry of Electronics and Information Tect
(MeitY) vide letter No. W-43/4/2020-IPHW dated 19.08.2024 and is based
parameters defined therein. Buyers shall not prescribe, through Buyer
ATCs, any technical parameter, allowed value, particular processor, pre
brand, processor manufacturer or other requirement which restricts or o\
the Category Specifications. Clause 2(e) of the GeM General Tern
Conditions (GTC) shall apply accordingly.

Each supplied Device shall bear a unique device serial number or other
device identifier traceable to the OEM. The Buyer/Consignee shall be
verify the authenticity of the supplied product including the config
through the OEM website.

Buyers shall not prescribe a requirement for embossing, engraving, prir
affixing the OEM name/logo on the motherboard or any internal componer

There shall be no mandatory requirement that the OEM of the offered
should be a Microsoft Device Partner or hold any specific Microsoft author
Where an Operating System other than Microsoft Windows is offered, no
partner status or authorisation from the concerned Operating
publisher/provider shall be mandated.

Where Microsoft Windows is supplied, it shall be a genuine, legally licens
duly activated copy of the Windows edition/version declared in the cat
and the licence shall be obtained through a licensing or distribution mec
authorised by Microsoft. Where any other Operating System is supplied,
comply with the applicable licensing terms and conditions of the cor
Operating System publisher/provider, wherever licensing is applicable.

Where Microsoft Windows is supplied pre-installed, the Buyer/Consignee ¢
able to verify that the supplied Windows Operating System is genuine a
activated through the OEM, i.e. Microsoft. A valid digital licence or an
licensing mechanism permitted by Microsoft for the supplied device s
acceptable. Where any other Operating System is supplied, similar verifici
licence authenticity and/or activation status shall be required only wh
concerned Operating System publisher/provider provides a device-l
equivalent verification mechanism. Where no such verification mechai
provided, this requirement shall not apply.

The requirements relating specifically to Microsoft Windows licensing, ac
and verification shall apply where Microsoft Windows forms part
contracted configuration. Where an Operating System other than M
Windows is supplied, the applicable licensing requirements of the cor
Operating System publisher/provider shall be complied with, and verific:
licence authenticity and/or activation shall be required only when
verification is supported by the concerned Operating System publisher/prc

Hardware compatibility certificate prescribed by a particular Operating
publisher/provider may be requested by buyers.
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10

11

12

13

14

15

16

17

USB Port Declaration /
Higher Interface
Standard

Warranty

Scope of Installation

Buyer/Consignee
Obligations for
Installation

Acceptance of Supplies

HDD/SSD Storage
Retention

Availability of Monitor

Configuration
Alteration - Seller

Service Escalation
Matrix

Each physical USB port shall be declared only once under the highest ir
capability supported by that port. The same physical port shall not be ¢
under multiple USB generations/types merely because of backward comp:s
A technically backward-compatible higher-generation version of a pre
USB/interface standard may be offered where it meets or excee
functionality and performance of the prescribed standard and complies
other Category requirements.

The warranty applicable to the supplied Device shall be as specified/sele
the product and reflected in the resultant contract. The applicable warran
be verifiable through the OEM website, OEM customer support facility or w
certificate/tag provided by the OEM.

Installation requirements, wherever applicable, shall be specified by the E
the bid under the Installation, Commissioning and Testing (ICT) clause.
installation is stipulated in the bid, the Seller shall be responsible for inst
of the complete system and for demonstrating its satisfactory functioninc¢
Consignee or the Buyer’s authorised representative.

In the case of Direct Purchase and L1 Purchase, installation of the cc
system by the Seller/OEM is mandatory.

Installation shall be limited to the supplied computer system and shall not
supply or installation of separately procurable software such as a
software, office productivity software, etc., unless such software forms par
contracted scope through an appropriate GeM category.

Where installation is included in the resultant contract, the Buyer/Consigni
provide reasonable access to the installation location and make availa
necessary site infrastructure, including power supply, networking and ott
preparation requirements not forming part of the Seller's contractual
Necessary entry/gate passes, where required, shall be facilitated
Buyer/Consignee.

Before acceptance and generation of CRAC, the Buyer/Consignee may ve
appropriate, that the supplied device conforms to the contracted specifi
configuration, quantity and warranty requirements and is free from a|
physical damage or defects. The supplied product shall be new, unused a
refurbished. The Buyer/Consignee may verify the packaging, s
accessories/documentation, installed operating system where applicable,
device serial number/identifier, contracted configuration and applicable we

Where required on account of information-security or data-re
considerations, the Buyer may prescribe an appropriate contractual cc
under ATCs (in case of procurement via bids) regarding retention of
media such as HDDs/SSDs used in the supplied device.

Supply of the monitor shall be governed by the applicable Category par
relating to "Availability of monitor". Any specifications or requirements rel:
the monitor shall apply only where a monitor forms part of the con
configuration.

The configuration supplied shall conform to the configuration offered
catalogue and resultant contract and shall be supported/authorised by tr
The Seller shall not make any alteration or substitution of component:
results in deviation from the contracted configuration or affect
warranty/support. The machine should be delivered to the Consignee
original, factory-approved configuration

The Seller shall provide appropriate contact details and an escalation m:
warranty/service support to the Buyer/Consignee at the time of delivery.

ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 2!
percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to increase
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ordered quantity up to 25% of the contracted quantity during the currency of the contract at the contracted r
The delivery period of quantity shall commence from the last date of original delivery order and in cases whe
option clause is exercised during the extended delivery period the additional time shall commence from the |
of extended delivery period. The additional delivery time shall be (Increased quantity + Original quantity) x
delivery period (in days), subject to minimum of 30 days. If the original delivery period is less than 30 days, tl
additional time equals the original delivery period. The Purchaser may extend this calculated delivery duratio
the original delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the mar
has at least 3 years residual market life i.e. the offered product shall not be declared end-of-life by the OEM b
this period.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can
and verify the Data Sheet with the product specifications offered. In case of any unexplained mismatch of tec
parameters, the bid is liable for rejection.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly, manufa
and supplied same or similar Category Products to any Central / State Govt Organization / PSU for 3 years bet
bid opening date. Copies of relevant contracts to be submitted along with bid in support of having supplied sc
quantity during each of the year. In case of bunch bids, the primary product having highest value should mee
criterion.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not conta
Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss of
information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due to acti
of any such malicious code in embedded software.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid,
Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation, address
mail Id and Phone No. required to be furnished along with the bid

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope of
is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of buye
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior writ
consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally lia
responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due performance of
Contract and the Sellers obligations there under.
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10.

11.

12.

13.

14.

15.

16.

17.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy availal
Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller, if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the stipulated D
Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period and/or to
replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the Purchas
on the Seller.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the screensh
GST portal confirming payment of GST.

Scope of Supply
Scope of supply (Bid price to include all cost components) : Supply Installation Testing and Commissioning of
Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last three
ending on 31st March of the previous financial year, should be as indicated in the bid document. Documentar
evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartere
Accountant / Cost Accountant indicating the turnover details for the relevant period shall be uploaded with th
In case the date of constitution / incorporation of the bidder is less than 3 year old, the average turnover in re
of the completed financial years after the date of constitution shall be taken into account for this criteria.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each Consic
Location in case of carry-in warranty. (Not applicable in case of goods having on-site warranty). If service cen
not already there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days of
of contract. Payment shall be released only after submission of documentary evidence of having Functional S
Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephc
for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers foi
Service Support.

Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or after
completion of installation, commissioning & testing of goods (if included in the scope of supply), at consignee
location. OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery of Goods.
seller should guarantee the rectification of goods in case of any break down during the guarantee period. Sell
should have well established Installation, Commissioning, Training, Troubleshooting and Maintenance Service
in INDIA for attending the after sales service. Details of Service Centres near consignee destinations are to be
uploaded along with the bid.

Warranty
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Successful bidder will have to ensure that adequate number of dedicated technical service personals / engine
designated / deployed for attending to the Service Request in a time bound manner and for ensuring Timely
Servicing / rectification of defects during warranty period, as per Service level agreement indicated in the rele
clause of the bid.

18. Warranty
Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / s
requirement during warranty period, Seller has to complete the required Service / Rectification within 3 days
limit. If the Seller fails to complete service / rectification with defined time limit, a penalty of 0.5% of Unit Pric
product shall be charged as penalty for each week of delay from the seller. Seller can deposit the penalty witl
Buyer directly else the Buyer shall have a right to recover all such penalty amount from the Performance Sec
(PBG).Cumulative Penalty cannot exceed more than 10% of the total contract value after which the Buyer sh:
the right to get the service / rectification done from alternate sources at the risk and cost of the Seller beside:
forfeiture of PBG. Seller shall be liable to re-imberse the cost of such service / rectification to the Buyer.

19. Certificates
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid
document, ATC and Corrigendum if any.

20. Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

21. Certificates
The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test cerl
approval certificates and other certificates as prescribed in the Product Specification given in the bid docume

22. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
. The hardcopy of the EMD document shall be sent to the address mentioned below duly superscribin
upply/ work name and reference number/ GeM bid number on the envelope.
2. The EMD can be in the form of FDR or BG. Bidder has to upload scanned copy/ proof of the EMD alc
h the bid and has to ensure the delivery of the hardcopy to the Buyer within 5 days of the Bid End Da
Opening Date.
3. Any kind of online transaction regarding the EMD will not be entertained. Any communication requ
payment of EMD through online fund transfers or outside the prescribed tender process shall be treat
raudulent. Bidders are advised not to make any such payment. The Institute shall not be responsible
such losses.
4. Suppliers exempted from the payment of EMD as per Govt. Of India norms shall submit valid docur
n support of the claims.
The document should be sent to:
Assistant Registrar (Stores and Purchase)
NIT Calicut
NIT Campus (P.O)
Kerala -673601

23. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.

sedavor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their Competent
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Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its outcome, and
consequences thereof including any restriction arising in the bidding process due to these ATCs and including the
modification of technical specifications and / or terms and conditions governing the bid.All representations / grievan
pertaining to the ATC clauses shall be raised with the buyer organization directly and not with GeM.If any of the claL
is/are incorporated by the Buyer regarding the following, the bid & resultant contract shall be treated as null & void.
Further, GeM reserves the right, at its sole discretion, to cancel the bid forthwith, without issuance of any prior notic
intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such Custom /
item is bunched with the major regular product Category ltem).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of Sing
Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such suspension f
has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted witt
days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as the
may be, shall be permitted in cases where trial / sample are allowed as per approved and published procuren
policy of the Buyers’ controlling Ministry / Department / State / Public Sector Enterprises Headquarters. If ther
any violation of trial / sample clause with regard to approved policy of the Buyers’ Ministry / Department / Sta
Public Sector Enterprises Headquarters, then this is to be determined and redressed by the concerned Buyer
Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export experienc
9. Creating bid for items from incorrect categories.

10. Reference of conditions published on any external site or reference to external documents/clauses.

11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including specifi
EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless otherwise allowed b
applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1 bidders
against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders thrc
Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ additional te
and conditions/or any other document. If buyer needs more items along with the main item, the same must b
added through bunching category based items or by bunching custom catalogues or bunching a BoQ with the
category based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
they can raise their representation against the same by using the Representation window provided in the bid details
Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such representations and would not t
allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages, 2019; tl
Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions Code, 2020; a
Code on Social Security, 2020 as and when notified and brought into force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The Minimur
Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal
Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall contin
remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.
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All obligations relating to wages, social security, safety, working conditions, industrial relations etc. an
other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-compliance ¢
constitute a breach of the contract and shall entitle the Buyer to take appropriate action in accordance
the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service Levi
Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is contradicted
conditions stipulated in Service Level Agreement specific to said Service, then it will over-ride the cond
in the General Terms and Conditions.

Ig O wrar=g erdf & 3iaea ot g & /This Bid is also governed by the General Terms and Conditions

S AT AHT A F WS 26 & TEGH H HIIA & WY HH T TS el aTed S & N & &g W ufday & qag H A
A o e wRa arer < @ Fis Y fEY 3w Al A s ¢ & o ot urT gen S9 ag s & aren wate Wi
ol elifds & a7 ofd @ =T A gHa 3gureld e e 3R IS o T "iwen fRU ST g SEe qued J
HIIYT B dedid FAH L IR FAA F IFFA A BN Flofell Pars H T M I/in terms of GeM GTC clause 26 regarding Res

procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border with India will be eligible to bid in this te
the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of this and any false declaration and non-compliance o
be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---gare/Thank You---
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