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Minutes of Meeting (MoM)

Subject: Pre-Bid Meeting - Group Medical Insurance (For students)
Date: 05.06.2026

Time: 11:00 AM to 12:00 AM

Venue: Bhairavi (meeting Room), Administrative Block- A (Hybrid)

1. Attendees

S. No Name Designation Role

1 Mr. GEJO CV
Joint Registrar,
Academics

Institute Representative

2
Dr. TEJA REDDY

VAKAMALA

Associate Dean

(Students Welfare)

Institute Representative

3 Mr. BENNY J
Assistant Registrar,

Academics

Institute Representative

4 Mr. VISHNU C

Superintendent, Stores

and Purchase

Institute Representative

15 Mr. AKHIL K S
Superintendent,
Academics

Institute Representative

6 Ms. Mansi Sawant

----

7 Mr. Kiran K

8 Mr. Gideon C

9 Mr. C Jayaprakash

Tata AIG Co. Ltd Representative

SBI General Insurance Company

Limited Representative

SBI General Insurance Company

Limited Representative

SBI General Insurance Company

Limited Representative

2. Agenda

To address the queries raised by the prospective bidders regarding the Group Medical
Insurance Tender floated through the GeM Portal.

To clarify the tender conditions, scope of coverage, claim settlement procedures, and
service requirements.

To clarify the tender conditions, scope of coverage, claim settlement procedures, and
service requirements.



3. Discussion Points

Topic

Claims MIS and

Member Demographic
Data

Previous Policy
Documents

Submission of GMC

and GPA Policies

Suicide death Claim

Coverage

Mode of Service

Delivery

Claim Processing
Timeline

Dedicated Point of

Contact (PОС)

Additional

Clarifications

Discussion Summary

Representatives from Tata AIG and SBI General Insurance

requested Claims MIS reports for the last three years and Member

Demographic Data. It was informed that the applicable reports and
data may be shared upon receipt of a formal email request, subject
to availability and applicability.

Bidders requested copies of the previous year's policy documents
along with student data. It was clarified that policy documents

containing student information cannot be shared as they contain

personal and confidential data. However, the applicable terms and

conditions of the previous policy may be shared upon request.

SBI General Insurance sought clarification on whether separate

policy documents could be submitted for Group Medical Cover
(GMC) and Group Personal Accident (GPA) Cover. It was clarified

that separate GMC and GPA policies are acceptable, provided both

are issued by the same insurance company.

SBI General Insurance enquired whether Suicide death claim

coverage is required under the policy. It was confirmed that Suicide

death claim coverage has been part of the existing policy and shall
continue to be included in the proposed insurance coverage.

The Associate Dean (SW) sought clarification regarding the mode

of service delivery. The insurance companies informed that claim

processing and customer support services are available through

both online portals and offline channels.

The Joint Registrar (Academic) raised concerns regarding delays

experienced in claim settlements, particularly death claims, and
requested timelines for processing. Tata AIG informed that cashless

approvals can generally be provided within one hour,
reimbursement claims within 3-4 working days, and death claims

within 5 working days upon submission of all required documents.
SBI General Insurance confirmed similar timelines and stated that

cashless approvals may be provided within 20 minutes in eligible
cases.

The Associate Dean (SW) requested a dedicated Point of Contact

(POC) for handling student insurance-related issues and queries.

All participating insurance companies agreed to provide a

dedicated representative for coordinating with the Institute.

The Joint Registrar (Academic) informed the bidders that any

additional queries related to the tender may be submitted through

email. Applicable information and documents required for the

bidding process shall be provided, subject to relevance and
availability.



4. Decisions Taken

Claims MIS reports, Member Demographic Data, and other deliverables of the previous

policy may be shared upon formal email request from the bidders.

Previous policy documents containing student personal information shall not be shared due

to confidentiality considerations.

Separate GMC and GPA policies are permissible, provided they are issued by the same
insurance company with a single quote.

Death claim coverage shall remain a mandatory component of the insurance policy

including Suicide.
The selected insurer shall provide a dedicated Point of Contact (POC) for the Institute.

Further tender-related clarifications may be sought through email and will be addressed as

applicable.

5. Closure

The Joint Registrar (Academic) thanked all participants for their active participation and

valuable suggestions.

The meeting concluded at 12:00 PM.
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